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A Visdo, Missdo e Valores da CEM
The Vision, Mission, Values of CEM
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Destaques da CEM em 2018
CEM Highlights 2018
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Mensagem do Presidente do Conselho de Administracdo
Chairman of the Board of Directors’ Message
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Mensagem do Presidente da Comissdo Executiva
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Chairman of the Executive Committee’s Message
Ao Seu Servigco

Serving You

E iRt = / Contagem / Metering
HRZEEE / Redes Sociais / Social Media

HiZ(TEEF I / Novos Métodos de Pagamento da Factura /
New Bill Payment Methods

WEBEENZ# / Novo Sistema de Informacado do Cliente /
New Customer Information System

HEZEEEBEYIEIE / Indicadores-chave de Desempenho Contratual
/ Contractual Key Performance Indicators

o] 58 / Fiabilidade / Reliability

E BB / Tarifas / Tariff

EEBLETEI / Programa de Subsidio do Governo a Electricidade /
Government Electricity Subsidy Scheme

BHEFF#HZEESE / Comissdo de Ligacdo ao Cliente /

Customer Liaison Committee
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'BREZEMIOBFREBRERMENEN J / “Ceriménia de
Comemoracdo do 40° Aniversario e Inicio da Expansao da Central
Térmica de Coloane” / “Coloane Power Station 40t Anniversary
Celebration cum Expansion Inauguration Ceremony”

RPIEEER B IR L2 / Demolicio da Central Térmica de Macau /
Demolition of Macau Power Station

BER #4548 / Estrutura Energética / Energy Structure
—REBEIREHS / Preco da Energia Primaria / Primary Energy Price
Bh B8 [EL 38 5 / Medidas de Mitigacdo Contra Tufes /

Mitigation Measures against Typhoon

EBCEEH8 / Rede de Transporte e Distribuicio /

Transmission and Distribution Network

B A #§E / Importacdo / Importation

AIEEE / Producdo Local de Energia / Local Power Generation

B DI K1E / Novo Edificio do Centro de Despacho /
New Dispatch Centre Building

HETEFIEE / Principais Elementos Estatisticos / Key Statistics
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Desenvolvimento Sustentavel
Sustainable Development

T R EE{1Z5] / Revisdo de Especificacdes Técnicas /
Revision of Technical Specifications

HEEHTE / lluminacio Publica Inteligente / Smart Streetlight

H [T & / Tunel de Servicos Comuns / Common Services Tunnel
B R / Sistema de Gestdo/ Management System

48 H 1T / Transporte Verde / Green Commute

AR EEE / Producio Fotovoltaica / Photovoltaic Generation
KEHEM / Emissdes Atmosféricas / Atmospheric Emissions
HEFNBIBE / Promocdo da Conservacgdo de Energia /

Promoting Energy Conservation
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Pragmatismo e Alta Eficiéncia
Pragmatism and High Efficiency

AHBEE / Recursos Humanos / Human Resources

N385 / Melhores Oportunidades de Formacao /
Better Training Opportunities

E T &858 / Registo e Certificacdo de Electricistas /
Electrician Registration and Certification

B Z & / Seguranca e Saude Ocupacional / Occupational Safety and Health

Cuidar da Sociedade
Care for the Society

EEE#L = / Retribuir 8 Comunidade / Giving back to Community
EHER / Interaccdo e Ligacdo / Interaction and Connection

B &5t&l] /Programa de Estagios / Internship Program

BH R % / Entretenimento Educativo / Educational Entertainment
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Innovation for Change
Governo da Sociedade
Corporate Governance

NE)HEEE / Orgdos Sociais / Corporate Ograns
B% ER / Accionistas / Shareholders

HI{TZ B E / Comissdo Executiva /
Executive Committee

SHEEE / Equipa de Direccdo /
Senior Management Team
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Destaques Financeiros
Financial Highlights
B1¥5 / Financas / Financials
2 & / Investimento / Investment
f&¥% / Obrigacdes / Liabilities

BEEHIWNEMHEST /Fundo de Estabilizacdo Tarifaria /
Tariff Stabilization Fund

ESEEERE
Relatorio e Parecer do Conselho Fiscal
Report and Opinion of the Supervisory Board

BEMBBRRZEBIZHERS
Relatério dos Auditores Independentes sobre Informagdes Financeiras Resumidas
Independent Auditor’s Report on the Summarised Financial Information

BEHREEFRSE (REESHME)
Aplicacdo do Previsto no Anexo Il do Contrato de Concesséo
Scheme-of-Control Statement in Accordance with Annex Il of the Concession Contract

B#R2018F12H31H

Demonstracdo de Resultados a 31 de Dezembro de 2018
Income Statement for the Year Ended 31 December 2018

BE&EXR2018F12H31H
Balanco a 31 de Dezembro de 2018
Balance Sheet as at 31 December 2018



