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Certificate HK16/00006

The management system of

Companhia de Electricidade de
Macau CEM S.A.

Edificio CEM Estrada D. Maria I, Macau

has been assessed and certified as meeting the requirements of

ISO/IEC 20000-1:2018

For the following activities

IT Service Management System that supports the provision of the
Helpdesk Services, IT Infrastructure Management Services and
Application Management Services to the internal customers of CEM S.A.

Further clarifications regarding the scope of this certificate and the applicability of
ISO/IEC 20000-1:2018 requirements may be obtained by consulting the organisation

This certificate is valid from 8 January 2022 until 7 January 2025

and remains valid subject to satisfactory surveillance audits.
Recertification audit due a minimum of 60 days before the expiration date.
Issue 5. Certified since 8 January 2016

Authorised by
APMG International”
ISO/IEC 20000
CERTIFIED ORGANIZATION
-
SGS Hong Kong Limitec;

Units 303 & 305, 3/F., Building 22E, Phase 3,
Hong Kong Science Park, New Territories, Hong Kong
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This document is issued by the Company subject to its General Conditions of
Certification Services accessible at www.sgs.com/terms_and_conditions.htm.
Attention is drawn to the limitations of liability, indemnification and jurisdictional
issues established therein. The authenticity of this document may be verified at
http:/www.sgs. rtified-clients-and-products/certified-client-directory. Any
unauthorized alteration, forgery or falsification of the content or appearance of
this document is unlawful and offenders may be prosecuted to the fullest extent
of the law.




