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Actividades Comunitarias Diversificadas

trici
em 2017, atra:




Uma série de aulas gratuitas, incluindo ‘Aulas de Cozinha a
Electricidade’ e ‘Workshop Verde’ foram regularmente
disponibilizadas ao puiblico mediante inscrigio. Estiveram
disponiveis aulas de pais com criancas e aulas s6 com
adultos. As primeiras, que tiveram uma boa reacgéo por
parte do publico, destinavam-se a promover a cozinha
através de electricidade, e ofereceram sessdes em que os
participantes cozinhavam diferentes pratos e sobremesas
com temas festivos. Ja o ‘Workshop Verde’, pretendia
promover a protecgdo ambiental e ensinar os participantes
a reciclar materiais para fazer pecas de decoracio para
casa e outras coisas. Por outro lado, o “Passeio Energético”
permitiu aos cidaddos explorar a Central Térmica de
Coloane, aprender sobre o processo de geragéo local, e
ter uma perspectiva mais proxima das principais
instalacdes de energia. Houve um total de 49 grupos
formados por 1.865 pessoas de escolas ou instituicdes
locais a participar no passeio este ano.

Diversified Community Activities

As a responsible corporate citizen, CEM has always
been committed to giving back to the community
through education, charity, social services and
diversified activities. CEM Ambassadors Team is a
voluntary team who has worked with various local
associations to regularly provide different types of
social services, such as the “Lunch Gathering with
Senior Citizens to Celebrate Pak Tai's Birthday” which
has been held for 15 consecutive years, holiday visits,
outings and lunch gatherings, movie night and charity
haircuts, and so forth, sending love and greetings to the
underprivileged and seniors

The activity series “Electricity x Culture and Creativity”
was launched in 2017, under which artists and illustrators
from Macau Artist Society and Macao lllustrators
Association were invited to revitalize the outdoor pillar
boxes and customer substations with art, and the
activity received overwhelming response. CEM
continued this activity series in 2019 by holding the first
“Electricity x Culture and Creativity - Music Power-up
Charity Concert” in December 2019, in order to provide
more performance opportunities for young local artists
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and bring people together. A total of six local singers
and bands performed in the concert, including the first
rock band consisting of autistic, mentally challenged
persons as well as able-bodied people in Macau. All
proceeds of the concert were donated to Fuhong
Society of Macau to support its social services.

A series of free classes, i.e. “Electric Cooking Class” and
“Green Workshop”, were open for public registration
regularly. Both parent-child classes and adult classes
were available. The former, which was well-received by
citizens, aimed to promote electric cooking and offered
sessions where students cooked different dishes and
desserts with festive themes. The latter aimed to
promote environmental protection and teach students to
upcycle waste materials to make household decorations
and items. On the other hand, “Energizing Tour” allowed
citizens to explore Coloane Power Station, learn the
process of local power generation and have a close look
at main power facilities. A total of 49 groups consisting
of 1,865 people from local schools and institutions took
part in the tour this year.

Potenciar as Redes Sociais

A CEM abracou as plataformas de redes sociais como o
Facebook e WeChat nos tltimos anos para gerar
publicidade. Seja organizando actividades, fazendo
anuncios importantes e interagindo constantemente
com utilizadores do digital, 0 WeChat e Facebook da
CEM acumularam mais de 25.000 seguidores e mais de
17000 amigos, respectivamente, desde a sua introducao.

A CEM pode suspender o fornecimento de energia
eléctrica em algumas zonas baixas em caso de
condides meteorolégicas extremas. Avisos referentes
aos varios planos de acgao, incluindo avisos prévios,
implementacdo de suspensao e restabelecimento do
fornecimento de energia, serao divulgados por fases no
We Facebook e no website da CEM. Ao anexar as
suas contas de electricidade ou contas de e-Servigos a0
WeChat da CEM, ou ao subscrever edificios especificos

para o Servico de Notificacdo de Interrupgées
Energia, os clientes podem receber notificacées
automti ie 0s podem ajudar a estarem preparados
para condicdes meteorologicas extremas.

Leveraging Social Media

CEM has taken to the social media platforms such as
Facebook and WeChat in recent years to generate
publicity. Through organizing activities, making
important announcements and interacting with netizens
constantly, CEM’s WeChat and Facebook have
accumulated over 25,000 followers and more than
17,000 fans respectively since their introductions.

CEM may suspend power supply in some low-lying areas
amid extreme weather. Notices of related arrangements,
including early warning, implementation of power
suspension and restoration, will be published in stages
on CEM WeChat, Facebook and website. By binding
their electricity bill or eService account to CEM WeChat,
or subscribing specific buildings for Outage Notification
Service, customers can receive push notifications that
help them get prepared for the extreme weather.
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Educar a Geragdo Jovem

Um estilo de vida amigo do ambiente precisa ser
cultivado desde cedo. A CEM tem organizado muitas
actividades educativas de ambito cientifico dirigidas a
geracdo mais jovem. Por exemplo, a ‘Turné de Teatro
Educativo’, que vem sendo organizada ha trés anos
consecutivos sob a forma de actuagdes em palco
interactivas e alegres, ensinou os alunos da primaria os
bons hébitos de consumo da energia e a importancia
de proteger o nosso planeta. Esta emocionante
representagéo foi vista por mais de 2.700 alunos em 21
escolas primarias locais durante 2019

As “Corridas de Carros-Modelo a Energia Solar e com
Condensador da CEM” foram muito bem recebidas
pelos estudantes locais. Houve um nimero recorde de
escolas e estudantes a participar este ano nas corridas.
Mais de 600 alunos de 27 escolas formaram 123 equipas
para concorrer. A “Feira Recreativa da Energia” deste
ano também teve uma reacgéo calorosa. Sob o tema
‘Acgées Inteligentes para uma Geragao Forte', 12 escolas
secundarias conceberam expositores com jogos
interactivos e representagdes para educar o publico. Os
mais de 1000 estudantes e criancas que participaram
tiveram um dia divertido. A CEM vai continuar a
promover a energia inteligente e o uso ecolégico da
energia eléctrica, encorajando os jovens a desempenhar
um papel mais activo na conservagéo de energia e
proteccdo ambiental, e para participarem todos juntos
no desenvolvimento de uma cidade inteligente




Nurturing the Young Generation

EM has held many educ
0 ing the young gi
instance, the “Educational Drama Tour”, which has be

organized for three consecutive years in the form of

joyful and inte e, taugh y

habits and the

importance of protecting our planet. The exciting

performance was brought to over 2,700 students in 21
cal primary )19

“CEM Solar & Model Car R: have been
well-received by local students. The races saw record
high numbers of participating schools and students this
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year. Over 600 students from 27 schools formed 123
Energy Fun Fair”
U r the theme
of “Smarter Actions for a Powerful Generation”, 12 local
secondary schools designed interactive game booths
and performances to educate the public. Over 1,000
participating s en had a fun day. CEM
will continue to promote smart energy and eco-friendly
ge of electric uraging the youth to play a
more active role in energy conservation and
environmental protection, and to jointly take part in the
development of a smart city.
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Facilitar a Comunicacgéo e a Cooperagéo

Para incrementar mais a cooperacéo e comunicacdo
entre companhias de electricidade em Guangdong,
Hong Kong e Macau, e para promover o desenvolvimento
da industria da energia nestas regides, a CEM, enquanto
organizador deste ano, foi anfitrid da “9* Cimeira da
Industria de Energia de Guangdong, Hong Kong e
Macau” e do “24° Seminario sobre Servigos da Industria
de Energia de Guangdong, Hong Kong, e Macau” em
Macau. Foram convidados representantes das varias
companhias de electricidade e membros da industria de
Guangdong, Hong Kong e Macau. O tema da Cimeira foi
“Um Novo Comego para o Desenvolvimento Cooperativo’
Quadros Executivos da China Southern Power Grid
Company Limited (CSG), CLP Holdings Limited (CLP),
China General Nuclear Power Corporation (CGN) e CEM
juntaram-se para discutir as oportunidades de
desenvolvimento e sistemas de energia na Zona da
Grande Baia (GBA). O Seminario, por sua vez, teve
como mote ‘Abrilhantar a GBA numa Nova Era
Inteligente’. No que diz respeito as companhias de
electricidade localizadas nas cidades nucleares da GBA,
discutiu-se a optimizagéo do fornecimento de energia e
o servico a clientes com a Guangdong Power Grid Co.,
Ltd e a CLP Power Hong Kong Limited, com resultados
de sucesso, tanto para a Cimeira como o Seminario.

De modo a reforgar a comunicacéo e os lagos com as
induistrias locais e a populacdo, a CEM também realizou
varios seminarios para dar a conhecer ao publico
algumas informacdes importantes sobre energia,
incluindo a conferéncia de imprensa “Esteja bem
preparado para a época de tufdes”, um seminario
organizado em parceria com a indtistria da engenharia
electromecanica, e os seminarios “Responsabilidade
e Manutencéo das Instalagdes Eléctricas nas Areas
Comuns dos Edificios” co-organizados com varias
associacoes.

A CEM também participou activamente em conferéncias
e seminarios patrocinados pela industria, como sdo a
reunido anual da comisséo técnica da Associagdo da
Indstria de Fornecimento de Energia da Asia Oriental e
Pacifico Ocidental (AESIEAP), e a conferéncia bi-anual
CEPSI. Os representantes de Hong Kong, Singapura e
outras companhias de electricidade avancadas discutiram
e trocaram perspectivas sobre temas comuns.

Para promover em conjunto o desenvolvimento da GBA,
a CEM assinou as “Directivas do Acordo de Cooperacio
Estratégica para o Apoio das Companhias de
Electricidade ao Desenvolvimento da Zona da Grande
Baia de Guangdong-Hong Kong-Macau” e a “Proposta
para Reforco da Cooperacio em Inovacdo Tecnoldgica
na Energia Eléctrica na Zona da Grande Baia de
Guangdong-Hong Kong-Macau” com a CSG, CGN, CLP,
juntamente com nove outras organizacdes ligadas a
energia. Além disso, a CEM reforcou o contacto e a
troca de informacdes com a CSG através de varias
plataformas de partilha e organizages cooperativas
durante o ano, incluindo a Cimeira “Desenvolvimento
Sustentavel da Energia Eléctrica no Porto e Costa nas
trés regides de Guangdong, Hong Kong e Macau”, o
Forum “CSG Digital no Apoio ao Desenvolvimento da
GBA de Guangdong-Hong Kong-Macau”, o Férum
Internacional de Rede Inteligente de Boao, a
Organizacio Cooperativa para o Desenvolvimento da
Indtistria de Energia de Guangdong- Hong Kong-Macau
e a Unidade Membro da Base Nacional de Inovagao
do Padréo Técnico.

Facilitating Communication and Cooperation

To further enhance cooperation and communication
between power companies in Guangdong, Hong Kong and
Macau, and promote development of power industry in
these regions, CEM, being the organizer this year, hosted the
“9" Guangdong, Hong Kong and Macau Power Industry
Summit” and the “24t Guangdong, Hong Kong, and Macau
Power Industry Services Seminar” in Macau. Power
company representatives and industry insiders from
Guangdong, Hong Kong and Macau were invited. The
theme of the Summit was “A New Start for Cooperative
Development”. Senior executives from China Southern
Power Grid Company Limited (CSG), CLP Holdings Limited
(CLP), China General Nuclear Power Corporation (CGN)
and CEM have gathered to discuss the development
opportunities and energy systems in Greater Bay Area
(GBA). The Seminar was held under the theme of
“Brightening up GBA in a New Smart Era” . With respect to
the power companies located in the core cities of GBA,
optimization of power supply and customer service was
discussed with Guangdong Power Grid Co, Ltd and CLP
Power Hong Kong Limited. Both the Summit and Seminar
have been fruitful

To strengthen communication and tie with the local
industries and citizens, CEM also held a number of
seminars to make known to the public some important
power information, including the “Be well prepared
for typhoon season” press conference, the seminar
co-organized with the electromechanical engineering
industry, and the “Responsibility and Maintenance
regarding the Communal Electrical Installations in
Buildings” seminars which were co-organized with
various associations.

CEM also actively participated in industry-sponsored
conferences and seminars, such as the annual technical
committee meeting of The Association of Electricity
Supply Industry of East Asia and the Western Pacific
(AESIEAP) and the bi-annual CEPSI conference
Representatives from Hong Kong, Singapore and other
advanced power companies discussed and exchanged
views on common issues.

To jointly promote the development of GBA, CEM signed
the “Strategic Cooperation Framework Agreement for
Power Utilities Supporting the Development of the
Guangdong-Hong Kong-Macau Greater Bay Area” and
“Proposal for Strengthening Electric Power Technology
Innovation Cooperation in Guangdong-Hong Kong-
Macau Greater Bay Area” with CSG, CGN, CLP, together
with nine other energy organizations. In addition, CEM
strengthened contact and information exchange with CSG
through various exchange platforms and cooperative
organizations during the year, including the “Sustainable
Port and Shore Electric Power Development in the three
regions of Guangdong, Hong Kong and Macau” Summit,
Digital CSG Supporting the Development of the
Guangdong-Hong Kong-Macau GBA Forum, Boao Smart
Grid International Forum, Cooperative Organization for the
Development of Guangdong-Hong Kong-Macau Power
Industry and the Member Unit of National Technical
Standard Innovation Base.
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