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Regulations and registration

Enter “Macao Energy Saving Activity - 5% Energy Saving
Action” lucky draw to win MOP20,000 coupon

To encourage Macao residents to save energy and reduce their carbon footprint, DSPA and DSPA website
CEM are relaunching the “Macao Energy Saving Activity - 5% Energy Saving Action” lucky

draw. Prizes have been upgraded! The Gold Prize isa MOP20,000 energy-efficient appliances

coupon! From July to October 2026, residential customers who reduce their electricity use by

5% or more compared to last year can enter the draw upon registration.

But that's not alll Participants who successfully invite relatives and friends to join the
"5% Energy Saving Action” will also have a chance to enter the "Friends and Family
Referral" prize draw to win MOP5,000. Plus, invited friends and family will automatically
enter the lucky draw, a win-win for everyone. DSPA Eco Fun members will also receive
20 Eco Fun Carbon Points as a bonus.

"Scan to Charge” for e-moto is officially launched

To enhance safety and achieve intelligent management of e-moto charging services, CEM
launched the "Scan to Charge"” service on 20 April 2026. This innovative system allows real-time
monitoring of key charging parameters such as voltage, current, and temperature, effectively
reducing safety risks and ensuring the stability and security of charging facilities. Users can
conveniently check their charging status anytime through the CEM APP.

As part of the exclusive "Green Point” reward program, users who perform their first "Scan to
Charge" via the CEM APP will receive an additional 500 points, which can be redeemed for a
variety of exciting gifts.

Keep charging spaces clear for those who truly need them!

Respecting EV charging spaces by not using them inappropriately is vital to ensure that drivers
who need to charge can do so without delay. Occupying them without charging or parking
non-EVs there creates unnecessary obstacles for others.

When charging your EV, pay close attention to the CEM APP notification that alerts you
when charging is complete. Once you receive this alert, promptly move your vehicle to free
the spot for the next driver. This small act of responsibility helps maintain a smooth, efficient
charging environment and shows consideration for fellow EV owners waiting their turn.

Keeping you safe and informed when typhoons hit

When typhoons hit, flooding from storm surges can affect power in low-lying areas. To keep you safe
and informed, CEM will monitor the situation closely with updates from SMG. If flooding threatens your
area, we'll take action and keep you posted through these 5 clear stages:

© Alert - Power suspension may happen soon

© Warning - Power suspension is coming shortly

© Power Suspended - Power is currently off

@ Restoration Begins - We're working to restore power

© Restoration Complete - Let us know if your power hasn't returned

Make sure to follow us on Facebook and WeChat so you never miss
an update!
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