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Maintain your building safe
    The building communal electric installations are co-owned by property 

owners and are all owner’s responsibility to maintain them. Lack of regular 

Moving forward to build a smart city

To accelerate the realization of the important goal of the Macau SAR Government to 

build a smart city, CEM has been continuously investing resources to develop 

smart services. So far, the coverage of smart meters has reached nearly 40% of 

the total number of customers and is expected to reach 100% by 2025. No more 

meter reading submissions and estimated bills!  

We are also studying the use of real-time data to streamline service processes, 

including real-time power reconnection, enabling the power supply service 

remotely, etc. In the future, the time required for the application of meter installation 

will be significantly shortened from the original 3 working days to within the 

same day.
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‘Clean Energy City Challenge’ for youngsters

To celebrate its 50th anniversary, CEM launched the 'Clean Energy City Challenge' to spark the younger generation's interest in 

environmental protection, encouraging them to develop ideas for products, services or facilities that integrate clean energy 

infrastructures. 54 teams from 23 local secondary schools submitted their proposals. 

Selected top 10 teams from two categories (F1-F3 & F4-F6) will have their models, featuring environmentally friendly classrooms, 

solutions for electric vehicles application, a park using kitchen waste to generate energy, an intelligent public lighting system, and 

many others, exhibited at the Macau Science Center from 22 to 30 October, 10:00am to 6:00pm.

Come to visit our exhibition, you can vote for your favorite projects and win fantastic prizes!  

Optimizing and upgrading to suit your needs

We have been sparing no efforts to provide our customers with comprehensive 

online services. Our corporate website was recently revamped with a fresh look 

and newly-added features, it is now more convenient and simpler to access 

and use.

The new features include simplified registration and login method, quick bill 

payment, streamlined application flows, advanced consumption analysis, 

contracting services for business users, etc. Experience now! 

maintenance will present safety risks to your building, which 

may result in power outages or fire. To avoid that, have 

communal electrical installations inspected periodically by an 

experienced electrical contractor. Property owners may look 

up the electrical contractor list on CEM website 

(www.cem-macau.com). 


