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CEM Highlights 2022
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High-quality Customer Services

2 HERALE / Actualizacdo Completa do Servico
a Clientes / Full-stack Upgrade of Customer
Service | 40

EiEEL R EEEER / Continua Optimizacdo da
Experiéncia de Carregamento / Continuous
Optimization of Charging Experience | 42

BEEBHAHRRELE / Subsidiar Remodelacdes em
Edificios Antigos para Maior Seguranca /
Subsidizing Aging Building Upgrades to Ensure
Safety | 43

ZEREEBAHS / Recorde Maximo de
Satisfacdo do Cliente / Record-high Customer
Satisfaction | 45

BiH#ETERIE / Excelentes Indicadores de
Desempenho / Excellent Key Performances | 46

BEBIE / Tarifas / Tariffs | 47

ENEFHEHFNEZESE / Comissdo de Ligacdo ao
Cliente / Customer Liaison Committee | 48
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Message from the Chairman
of the Board of Directors
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Power Up Macau

BEJRIBE / Preco da Energia / Energy Price | 54

BEJR#5KE / Estrutura Energética /
Energy Structure | 54

AKih3$E / Producdo Local de Energia /

Local Power Generation | 55
A€ / Manutencdo das Unidades /
Maintenance of the Units | 56

Bk A2 a1% % / Novo Sistema de Arrefecimento
com Agua do Mar / New Seawater Cooling
System | 57

AEHEM / Emissdes Atmosféricas / Atmospheric
Emissions | 58

#BECE Y / Rede de Transporte e Distribuicdo de
Energia / Power Transmission and Distribution
Network | 59

EHEAE / Despacho de Energia /
Power Dispatch | 64
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HITEEE XERE

Message from the Chairman
of Executive Committee
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Green and Smart City

HENBF(LEER / Impulso & Transformacao
Digital / Driving Digital Transformation | 68

FE)EARE / Carregamento de VE /
EV Charging | 70

EHEE % / Contadores Inteligentes /
Smart Meter | 72

HE#EHERE / Subestacdes Inteligentes /
Smart Substation | 73
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ENBEEEIERHE

Full Cooperation with Pandemic
Prevention and Control

FREEE / Estabilidade do Fornecimento de
Energia Assegurada / Stable Power Supply
Assured | 33

R FRR% / Servico a Clientes / Customer
Services | 34

ZE¥ T 1E / Servico de Voluntariado /
Voluntary Service | 36

BT %#E/ Gestdo dos Empregados /
Staff Arrangement | 37
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HEEKEXRESR

Leveraging the Team’s
Professionalism

EEEEIIR AR / Formacdo Continua para

Melhoria do Desempenho / Continued Training to
Enhance Performance | 77

WIIRFERIZX / Elevar a Referéncia do Sector /
Elevating Industry Benchmark | 79

I %1% / Seguranca Ocupacional, Saude e
Ambiente / Occupational Safety, Health and
Environment 1 80

EFSIZ#ER5E / Certificacdes 1SO /
ISO Certifications | 85
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Engagement with the
Community

ZILiEEBEE) / Actividades
Comemorativas Diversificadas /
Diversified Celebratory Activities | 90

RAEmtE i / Cuidado e Inclusdo na
Sociedade / Care and Inclusiveness in the
Society | 92

HEEIB{REIHE / Promover a Proteccdo
Ambiental e Conservacéo de Energia /
Promote Environmental Protection and
Energy Conservation | 95
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Embarking on a New Journey
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TEEA

Corporate Governance

AFIHERS / Orgados Sociais /
Corporate Organs | 110

JRERYE / Accionistas da CEM / CEM
Shareholders | 111

#HITEZE® / Comissdo Executiva / Executive
Committee | 12

SfhEEE / Equipa de Direccdo / Senior
Management Team | 114
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Financial Highlights

Bf#% / Financas / Financials | 118

& / Investimento / Investment | 119
1&7% / Obrigacdes / Liabilities 1 119

ZTEENNERAS / Provisdo para Estabilizacdo
Tarifaria / Tariff Stabilization Provision | 119

BEEEERE/
Report and Opinion of the
Supervisory Board 1 120

HEMBHRRZBIIERE /

Independent
Auditor’s Report on the Summarised Financial
Information 1 123

MEtEREE /
Key Statistics 1 126

BENOREERIRE (REESHMEZ) /

Scheme-of-Control Statement
in accordance with Annex Il of the Concession
Contract 1 129

B#F<2022F12A318 /

Income Statement for the Year Ended 31
December 2022 1 130

fralizmx2022F128318 /

Statement of Comprehensive
Income for the Year Ended 31 December
2022 1 131

BEEB/ER2022F128318 /
Balance Sheet as at 31
December 2022 1 132

RIS E /
Effect of
Financial Statement Adjustments 1 135

B&+T2021F12A318H /

Income Statement for the Year Ended 31
December 2021 1 136

fRealizmx2021F12831H /

Statement of Comprehensive
Income for the Year Ended 31 December
2021 1 137

BEES/ER2021F128318 /
Balance Sheet as at 31
December 2021 1 138



