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Promover Servi¢cos Ecoldgicos

A CEM defende activamente medidas
ecologicas e sustentaveis, Incentivando
0os clientes a adoptarem energia verde
e gestao de facturacao ecologica para
reduzir a pegada de carpbono atraves de

accoes concretas. Esses esforcos promovem
eficazmente o reconhecimento e a aceitacao
de estilos de vida sustentaveis em toda a
socledade.

Como forma de promover mais a
e-facturacao e os servicos de autopay,
a CE fez uma parceria com bancos
para lancar campanhas promocionais
exclusivas, oferecendo descontos a clientes

gue subscrevam ambos o0s servicos. Esta
iNniclativa oferece recompensas concretas
para encorajar a adopcao de metodos
de gestdo de facturacdo convenientes e
ecoldgicos. Alem disso, a CEM colocou
stands promocionais em varias empresas
iINntegradas de turismo e lazer, oferecendo
incentivos exclusivos de inscricao e brindes
a0s seus colaboradores.

A CEM alargou tambem os servicos de
facturacao em grupo e de pagamento
directo a departamentos do governo para
melhorar a conveniencia e a eficiéncia. Ao

utilizar a platatorma “Financas Inteligentes”,
recentemente lancada pela Direccao
dos Servicos de Financas (DSF), a CEM
disponibiliza informacao de facturacao em
tempo real, permitindo aos departamentos
governamentals monitorizar o consumo e
as despesas de electricidade a qgualguer

momento, melhorandoassima transparéencia
financeira. Alem disso, 0S processos
tradicionais de pagamento ao balcdo foram

digitalizados, substituindo as verificacdes
fisicas com verificacdes electronicas,

reduzindo eficazmente os custos de
Mmao-de-obra, minimizando o0s riscos de
reconcillacao manual e aumentando a
eficiencia dos pagamentos.

Promoting Eco-Friendly Services

CEM actively advocates for environmentally
friendly and sustainable measures,
encouraging customers to adopt green
energy and green billing management to
reduce carbon footprints through concrete

actions. These efforts effectively foster
recognition and acceptance of green
ifestyles across society.

To further promote e-billing and autopay
services, CEM partnered with banks to
launch exclusive promotional campaigns,
offering rebates to customers who sign up
for both services. This Initiative provides
tangible rewards to encourage the adoption
of convenient and eco-friendly Dbilling
management methods. Additionally, CEM set
up promotional booths at various integrated
tourism and leisure enterprises, offering

exclusive registration incentives and gifts to
their employees.

CEM also extended group billing ana
direct payment services to government
departments to enhance convenience

1N

and efficiency. By utilizing the “Financas

Inteligentes” platform newly launched by

~inancial Services Bureau (DSF), CEM

provides real-time billing Iinformation,
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enabling government departments to monitor
electricity usage and expenses anytime,
thereby Iimproving financial transparency.
Moreover, traditional over-the-counter
payment processes were digitized by replacing
ohysical checks with e-checks, effectively
reducing labor costs, minimizing manual
reconciliation risks, and Improving payment
efficiency.
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Optimizacao Alargada da
Experiéncia do Cliente

A CEM esta empenhada em melhorar a
experiencia geral do cliente ao longo de
toda a sua |ornada, oferecendo diversos
servicos digitais, servicos de carregamento
de VE’'s de valor acrescentado e iniciativas
de servico ao cliente, melhorando assim a
satisfacao do cliente.

M Novembro de 2025, a CEM integroucom
sUcesso O seu chatbot de voz inteligente
no sistema de interaccao por voz existente,
ancando-o oficialmente como a primeira
aplicacao de tecnologia de |A de ponta
com modelos de linguagem complexos

na estrutura de atendimento ao cliente em
Macau. Impulsionado pelo processamento
de linguagem natural e pelas capacidades
de modelos de linguagem complexos, o
chatbot de voz consegue compreender com

orecisao a Iintencao do cliente e fornecer
respostas relevantes atraves de tecnicas
de recuperacao e geracao, permitindo

uma comunicacao por voz natural e sem
interrupcodes. Este servico nao so reduz

a carga sobre o centro de atendimento
durante as horas de ponta, como tambem
oferece solucdes rapidas para as consultas

mals freguentes, como duvidas sobre
facturacao. Optimiza a alocacao de recursos
enguanto analisa Interaccdes por voOZ
para compreensdes praticas, melhorando
significativamente a eficiéncia operacional
do centro de atendimento. Numa primeira
fase, o servico ira atender guestdes em
Cantonées. Os clientes sO precisam de
fornecer o numero de contrato da factura
de electricidade para obter as informacdes
Mmails recentes. Todo o processo e realizado
atraves de Iinteraccao por voz e suporta
conversas com multiplas interaccdes.

A actualizacédo da CEM APP visa
proporcionar A0S clientes Servicos
onl/ine mais convenientes, seguros e
personalizados. A nova versao nao soO
melhora o desempenho operacional, como
tambem introduz uma barra de navegacao
iNntuitiva e funcionalidades personalizaveis
Nna pagina Inicial. Alem disso, o sistema
expande tambem a funcao de envio de
notificacoes, substituindo o tradicional SMS
oara assegurar o envio de informacdes em
tempo real, salvaguardando a privacidade.
-m termos de gestao de energia electrica,
a APP Integra dados de contadores
iNnteligentes para permitir analises precisas
da utilizacao diaria de energia e previsoes
de consumo mensal. Isto ajuda os clientes a

monitorizar as tendéncias de consumo em
tempo real e a desenvolver planos eficazes
de poupanca de energia.

Tambeéem estabelecemos uma parceria com
o ICBC Macau para lancar o novo servico
‘Recarga Automatica’ para a carteira CEM,
permitindoaosclientesde VEestabelecerem
recargas automaticas para garantir saldo
suficiente na carteira, e assim usufruir
de uma experiéncia de carregamento
sem Interrupcdes. Essa funcionalidade
da carteira CEM foi alargada para incluir
tambem os pagamentos de facturas de
electricidade, taxas de ligacao e custos
de trabalhos efectuados. Os clientes tem
apenas de conectar-se a CEM APP e usar
a carteira CEM para rapidamente realizar o
pagamento de varias facturas sem ter de
liIgar-se a outras aplicacdes, usufruindo de
um metodo de pagamento mais seguro e
fiavel.

Para atender as necessidades de
clientes especificos gque dependem de
equipamento de suporte de vida e exigem
um padrao mais elevado de fornecimento
de energia, lancamos o novo “Servico de
Apolio a Clientes com Suporte de Vida”.
Os clientes registados receberao avisos
antecipados de “Avisos de Interrupcao de
-nergia” e “Notificacdespor SMS” antes de
quaisguer interrupcdes de fornecimento
programadas, permitindo-lhes preparar-se
com antecedencia. Se for necessaria

assistencia adicional, trabalharemos com
o cliente para desenvolver planos de
contingéncia adequados, garantindo a
sua seguranca e paz de espirito. A CEM
val continuar a melhorar este servico de
apolo, oferecendo assisténcia energetica
fiavel a clientes qgue dependem de
egquipamentos de suporte de vida.

A CEM mantem uma parceria de longa
data com a China Southern Power Grid
(CSG). Apos a ftransicao sem percalcos
para a plataforma “Shun Yi Chong”, que
oermite o carregamento de VE em Hengqgin,
melhoramos ainda mais a conveniéncia
oara os utilizadores transfronteiricos de
VE, acrescentando Iinformacdes sobre
as estacdes de carregamento de VE e
pargues automoveis em Henggin este ano.
Alem disso, as duas partes colaboraram

tambem para Iinstalar um quliosgue de

auto-atendimento no Centro de Servicos
do Governo da Zona de Cooperacao
Aprofundada entre Guangdong e Macau,
em Henggin. O gquiosgue oferece servicos
essencilails, como a impressao de facturas e
o pagamento de electricidade. Os clientes
porecisam apenas de introduzir o numero de
contrato da CEM ou digitalizar o codigo QR
do contrato para realizarem rapidamente
transaccoes, reduzindo a burocracia para

0s residentes de Henggin em relacédo a
gquestoes de electricidade transfronteiricas.

Comprehensive Optimization of
Customer Experience

CEM is committed to enhancing the overall
customer experience throughout the entire
customer Journey by offering diverse
digital services, value-added EV charging
services, and customer care Initiatives,
thereby improving customer satisfaction.

In  November 2025, CEM successfully
iNntegrated its intelligent voice bot with the
existing voice interaction system, officially
launching it as the first application of
cutting-edge large l|language model Al
technology In Macao’s customer service
framework. Powered by natural language
processing and large l|language model
capabilities, the voice bot can accurately
understand customer Intent and provide
relevant responses through retrieval and
generative technigues, enabling natural and
seamless voice communication. This service
not only reduces the burden on the call
center during peak times but also offers fast
solutions for the most frequent inquiries,
such as guestions about billing. It optimizes
resource allocation while analyzing voice
iNnteractions Iinto actionable Iinsights,
significantly Improving the operational
efficiency of the call center. In the first phase,
the service supports Cantonese Inquiries.
Customers only need to provide their
electricity bill contract number to obtain the
latest bill iInformation. The entire process is
completed through voice Iinteraction and
supports multi-turn conversations.

Therevamp ofthe CEM APP aims to provide
customers with more convenient, secure,
and personalized online services. The new
version not only enhances operational
operformance but also Introduces an
iNntuitive navigation bar and customizable
homepage features. Additionally, the
system fully expands the push notification
function, replacing traditional SMS to
ensure real-time information delivery while
safeguarding privacy. In terms of electricity
Mmanagement, the app Integrates smart
Mmeter data to offer precise daily electricity
usage analysis and monthly consumption
forecasts. This helps customers monitor
usage trends in real time and develop
effective energy-saving plans.
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We have also partnered with I[CBC
Macao to launch the new “Auto Top Up”
service for the CEM wallet, allowing EV
customers to set up automatic top-ups
to ensure sufficient wallet balance for a
seamless charging experience. |In addition,
the functionality of the CEM wallet has
been expanded to Include payments for
electricity bills, connection fees and |ob
costs. Customers can simply log in to the
CEM APP and use the CEM wallet to quickly
complete payments for various bills without
switching to other applications, enjoying a
safer and more reliable payment method.

To meet the needs of specific customers
who rely on life-support egquipment and
reguire a higher power supply standard,
we have launched the new “Life Support
Customer Service.” Registered customers
will  receive advance “Power OQOutage
Notices” and “SMS Notifications” before
any planned power outages, allowing
them to prepare Iin advance. |f additional
assistance is needed, we will work with
the customer to develop appropriate
contingency plans, ensuring their safety
and peace of mind. CEM will continue to
enhance this support service, providing
rellable power assistance to customers
who depend on life-support eguipment.

CEM has maintained a long-term
opartnership with China Southern Power
Grid (CS5G). Following the seamless
transitiontothe “ShunYiChong” platform,
enabling EV charging operations In
Henggin, we have further enhanced
convenience for cross-pborder EV users
by adding information on Henggin EV
charging stations and car parks this
vear. Additionally, the two parties have
collaborated again to set up a self-service
Klosk at the Henggin Guangdong-Macao
Nn-Depth Cooperation Zone Government
Service Centre. The kiosk supports
key services such as bill printing and
electricity payment. Customers can
simply enter their CEM contract number
or scan the contract QR code to complete
transactions quickly, reducing the burden
on Henggin residents for cross-border
electricity-related matters.
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Reforcar a Seguranca Eléctrica em
Macau

A CEM reforca sistematicamente as bases
da seguranca electrica atraves da integracao
de uma monitorizacao Iinteligente, do
estabelecimento de normas e promovendo
talentos. Estes esforcos no seu conjunto
contribuem para construir um sistema de
fornecimento de energia seguro e fiavel para
toda a comunidade de Macau.

Atraves da implementacao de dispositivos
avancados de monitorizacao inteligente, a
CEM tem logrado obter uma monitorizacao
precisa e fazer a gestao de perdas na rede,
com foco na melhoria da aplicacao detalhada
da analise da taxa de perdas. O sistema
consegue recolher dados de utilizacao
de electricidade anormais em tempo real,
permitindo uma identificacao mais eficaz de
furtos de energia encapotados. Esta iniciativa
tem mantido a utilizacao ordenada da

electricidade, e assegurado o funcionamento
estavel do sistema de energia.

Para garantir a qualidade da construcao das
iNnstalacdes eléectricas dos clientes, a CEM
elaborou e publicou as “Orientacdes Gerais
para Instalacdes Electricas em Edificios”.
—ste manual usa uma combinacao de
lustracdes detalhadas e texto para descrever
com clareza o0s reqguisitos especificos
de construcao, permitindo ao sector da
engenharia electrica compreender melhor
as normas de construcao. Resulta tambem
no reforco da transparéncia e simplifica os
processos de construcao e de Inspeccao,
melhorando ainda mais o desempenho
em materia de seguranca e a gqualidade da
construcao das Iinstalacdes electricas em
Macau.

Com a crescente procura de formacao
tecnica e em engenharia, a CEM tem
trabalhado em estreita colaboracao com
a Direccao dos Servicos para os Assuntos
Laborais (DSAL) desde 2021 para oferecer
conjuntamente o “Curso de Certificacao para
ecnhicos Electricistas”. Ate a data, cerca de
90% dos tecnicos electricistas registados
obtiveram com sucesso a certificacao
correspondente. Esta iniciativa nao so elevou
0s padrdes profissionals do sector, como
tambem estabeleceu uma base solida para a
seguranca da engenharia electrica em Macau.

Enhancing Electrical Safety Across
Macao

CEM systematically strengthens the
foundation of electrical safety by integrating
smart monitoring, establishing standards, and
fostering talent. These efforts work together
to bulld a safe and reliable power supply
environment for the entire Macao community.

Through the deployment of advanced smart
monitoring devices, CEM has achieved
accurate monitoring and management
of line losses, with a focus on enhancing
the refined application of line loss rate
analysis. The system can capture apnormal
electricity usage data in real time, allowing
for more effective identification of concealed
electricity theft. This initiative has effectively

upheld electricity usage order and ensured
the stable operation of the power system.

To ensure the construction quality of customer

electrical installations, CEM has developed
and published the “General Guidelines
for Building Electrical Installations.” The
guideline uses a combination of detailed
llustrations and text to clearly outline
specific construction reguirements, enabling
the electrical engineering industry to better
understand construction standards. It also

enhances transparency and streamlines
the construction and inspection processes,
further improving the safety performance
and construction quality of electrical

iNnstallations in Macao.

With the growing demand for engineering
and technical training, CEM has been
working closely with the Labour Affairs

Bureau (DSAL) since 2021 to jointly offer
the “Certification Course for Electrical

Technicians.” To date, approximately
90% of registered electrical technicians
have successfully obtained the relevant
certification. This initiative has not only
enhanced the professional standards of
the Iindustry but also established a solid
foundation for the safety of electrical
engineering In Macao.
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A Satisfacdao do Cliente Atinge um
Novo Recorde

Desde 1999, a CEM realiza ingueritos anuais
de satisfacao do cliente para recolher
sistematicamente feedback sobre os seus
servicos. Através da analise exaustiva dos
resultados desses inqueritos, conseguimos
obter uma perspectiva mais profunda
das necessidades dos clientes e suas
expectativas, permitindo-nos melhorar
ainda mais a gualidade do servico e
aumentar os niveis de satisfacao. De Mailo
a Agosto, a CEM entrevistou com sucesso
gquase 3.000 clientes, gue classificaram as
suas experiéncias com os servicos da CEM
Nnos ultimos 12 meses.

Os resultados do inquerito revelaram qgue,
em 2025, o desempenho dos servicos
da CEM foil avaliado como ‘Muito Bom’
e proximo do nivel ‘Excelente’, com a
satisfacédo geral dos clientes a continuar
a aumentar. Os clientes manifestaram
malor satisfacao com a fiabilidade do
fornecimento de energia, O servico ao
cliente,eavariedadedemeiosdepagamento
disponiveis. Alem disso, os clientes na sua
generalidade percepcionam a CEM como
tendo uma imagem corporativa estavel e
positiva, sendo profissional, fiavel e digna
de conflanca. Tambem reconhecem O
compromisso activo da empresa para com
a responsabilidade social, o cuidado com a
comunidade e a sustentabilidade ambiental.

Customer Satisfaction Reaches a
Record High

Since 1999, CEM has conducted annual
customer satisfaction surveys to
systematically gather feedback on its
services. By thoroughly analyzing the
survey results, we gain deeper Insights
iNnto customer needs and expectations,
enabling us to further enhance service
quality and improve satisfaction levels.
From May to August, CEM successfully
iNterviewed nearly 3,000 customers, who
rated their experiences with CEM services
over the past 12 months.

The survey results revealed that in 2025,
CEM’s service performance was rated as
“Very Good” and close to the "Excellent”
level, with overall customer satisfaction
continuing to rise. Customers expressed
the highest satisfaction with the reliability
of power supply, customer service, and
the variety of payment methods available.
Additionally, customers generally perceive
CEM as having a stable and positive
corporate Image, being professional,
relilable, and trustworthy. They also
recognized the company’s active

commitment to social responsibility,
community care, and environmental
sustainability.
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Satisfacdo Geral dos Clientes com a CEM nos Ultimos 10 Anos
Overall Customer Satisfaction towards CEM in the Past 10 Years
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Indicadores de Desempenho
Excelentes

—m 2025, o desempenho da CEM de novo
atingiu todos os objectivos, com todos
O0s Iindicadores-chave de desempenho a
excederem as metas fixadas no contrato
de concessao. O Indice de Disponibilidade
Media do Servico (ASAI, na sigla inglesa)
atingiu 99,9999%!' pelo sexto ano consecutivo.
O Indice da Duracdo Média dos Tempos
de Interrupcao do Sistema (SAIDI, na

1 AREEEMSIERHEEPE

Interrupcdes da responsabilidade da CEM
Outages under CEM’s responsibility

2021

2022 2023 2024 2025

sigla inglesa) e o Indice da Frequéncia
Media de Interrupcao do Sistema (SAIFI,
na sigla inglesa) foram de 0,25 minutos'
e 0,03 vezes! respectivamente, enguanto
o Indice da Duracdo Média dos Tempos
de Interrupcao no Cliente (CAIDI, na sigla
inglesa) foi de 7,51 minutos!, posicionando
a flabilidade do fornecimento de energia a
um nivel de topo mundial.

Excellent Key Performance

INn 2025, CEM’s performance once again fully
met all targets, with all indicators exceeding
the key performance indicator goals set In
the concession contract. The Average System
Availability Index (ASAI) reached 99.9999%'
for the sixth consecutive year. The System
Average Interruption Duration Index (SAIDI)
and System Average Interruption Freguency
Index (SAIFI) were 0.25 minutes! and 0.03
times!, respectively, while the Customer
Average Interruption Duration Index (CAIDI)
was 7.51 minutes!, placing the power supply
reliability at a world-class level.
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Indicador
Indicator

EIARFE o] RIS S /
ASAI - Indice de Disponibilidade Média do Servico /
ASAIl - Average System Availlability Index

HiR
Objectivo

Target

99.99%

Resultado
Result

99.9999%

ZERTHFERERHEER /

CAIDI - Indice da Duracdo Média dos Tempos de Interrupcdo no Cliente /

CAIDI| - Customer Average Interruption Duration Index

1993 £ /Min

7.5153 € /Min

HEEE /
Ligacdo do Fornecimento /
Connection of Supply

96%

100%

EFTREHE /
Religacdo do Fornecimento /
Supply Reconnection

98%

100%

BB LZAIE /

Correccao da Factura /
Bill Correction

96%

100%

kIR /
Tratamento de Reclamacodes /
Complaint Handling

95%

100%

TRAIARTS /

Marcacao de Visitas /
Appointment Service

96%

100%

KRR /

Servico de Emergéncia /
Emergency Service

91%

99.89%

IREENHRE /
Restabelecimento do Fornecimento /
Supply Restoration

95.5%

99.93%

2 FLERER /

lluminacao Publica /
Public Lighting

96%

100%

o 9 4%

REZEESAAARENTER N LA&Z?E,I B 4t
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FINSEEEBRENRKRZEH M °

Tarifas

De acordo com o metodo de calculo
estipulado no contrato de concessao e para

melhor cumprir com a sua responsabilidade
soclal, a Clausula de Ajustamento da Tarifa
(TCA, na sigla inglesa) fol reduzida no quarto
trimestre de 2025. Quando comparado com
as principais cidades mundials, as tarifas
de electricidade de Macau mantém-se mais
baixas do gue a maioria dessas cidades.

2025F FNNEHHERH

Clausula de Ajustamento da Tarifa em 2025
Tariff Clause Adjustment in 2025

0.55 (.50

Tariffs

INn accordance with the calculation method
stipulated In the concession contract and
to better fulfill 1ts social responsibility,
the Tariff Clause Adjustment (TCA) was
reduced In the fourth guarter of 2025. When
compared with major cities worldwide,
Macao’'s electricity tariffs remain lower
than those in most cities.

T T2
Q1 Q2

%Ii

T3
Q3 Q4

4y
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O Governo da RAE de Macau continuou a
conceder um subsidio mensal de 200 patacas
para a electricidade durante um periodo
de um ano em 2025, no que e o 18.2 ano
desta iniciativa. Um total de 242.418 clientes
residencials beneficiaram deste supbsidio.

The Macao SAR Government continued to
implement a monthly electricity subsidy of
MOP200 for a period of one year in 2025,
which has reached its 18t year. A total of
242 418 residential customers benefited from

this subsidy in 2025.

FeEFFEME (RMx / TRE)

Preco Liquido da Tarifa para Clientes Residenciais (MOP/kWh)
Residential Customers Net Tariff Price (MOP/kWh)

HZE Calro

S Kuala Lumpur
&adt Taipel

#FF Dubal

%ig Zhuhai

S Hr Rl Moscow

&\ Shanghal

MENE Jakarta

i#Pg Macao

B Seoul

=& Bangkok

&8 (Fri) HK (HEC)
=& (E) HK (CLP)
W HF#ENEF Las Vegas
Rm;: [okyo

¥rniE Singapore
Wi Vienna

EEH Manila

e Sydney

%Zf®m% Toronto

S Los Angeles
EBHrZA Lisbon
SR Copenhagen
E% Paris

IRttt Zurich

2 London

2 Berlin

Z8H™M Dublin
Pt ER4SE & Amsterdam

et D2026F T HE (B=FRENSF) ATEF FHIM430T REMN200RPITEE M BIFHE

0.239
0.583

0.623
0.636
0.715
0.725
0.740
0.824
0.856
0.949
1.054

1169
1.330

1.354

1.869
1.869
1.876
1.990
2.067
2.069
2127
2.255
2.606
2.968
3.099
3.226

3.332
3.569

Nota: Baseado no consumo residencial medio mensal de 430 kWh mais o Subsidio do Governo a Electricidade de 200 patacas na segunda metade

de 2025 (T3 e T4)

Note: Based on the average residential power consumption of 430 kWh plus the Government Electricity Subsidy of MOP200 in the second half of

2025 (Q3 and Q4)
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Comissao de Ligac¢cao ao Cliente

A Comissao de Ligacao ao Cliente (CLC,
na sigla Inglesa), estabelecida em 2000,
entrou agora no seu 10.2 mandato. A
comissao e composta por 25representantes
de assoclacdoes e instituicdes, juntamente
com 10 representantes da CEM. Por via da
CLC, a CEM escuta os comentarios e as
necessidades de varios sectores, utilizando

essas INformacoes cCoOmo referéncia
fundamental para melhorar a qualidade
do servico e desenvolver outros novos
servicos. Ao mesmo tempo, os membros
da comissao adguirem um  melhor

entendimento das operacdoes da CEM
atraves de reunides regulares, aumentando
a sensibilizacao da populacao sobre os
servicos da empresa.

M 2025, a CLC realizou quatro
reunidées e organizou uma Viagem de
estudo a Xinjiang em OQutubro para
28 representantes. Durante a visita a
Shihezi, os participantes visitaram varios
projectos da China New Construction
Power Group Co., Ltd., incluindo o seu
salao de exposicoes, o centro de controlo
digital inteligente e a Base Fotovoltaica do

134 .° Regimento. Visitaram ainda o Parque
—olico de Dabacheng da China General
Nuclear Power Group (CGN). Com estas

visitas tecnicas, os participantes obtiveram
iNnformacoes importantes sobre a estrutura
energetica de Xinjlang e o desenvolvimento
da energia verde.

Customer Liaison Committee

The Customer Liaison Committee (CLC),
estapblished in 2000, has now entered its
10t term. The committee is composed of
25 representatives from associations and

INnstitutions, alongside 10 representatives
from CEM. Through CLC, CEM listens to
feedback and needs from various sectors,

using these insights as a key reference for
improving service gquality and developing
new services. Atthesame time, committee
members gain a better understanding
of CEM’s operations through regular
meetings, enhancing public awareness of
the company’s services.

In 2025, CLC held four meetings and
organized a 5-day study tour in October
for 28 representatives to Xinjiang.
During the visit to Shihezi, participants
toured multiple projects by China New
Construction Power Group Co., Ltd,
INncluding its exhibition hall, the digital
intelligent control center, and the 134th
Regiment Photovoltaic Base. Additionally,
they visited the Dabancheng China
General Nuclear Power Group (CGN)
Wind Farm. Through these technical
visits, members gained valuable Iinsights

INto Xinjilang’'s energy structure and the
development of green energy.
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Os membros da CLC representam as seguintes 25 associacoes e instituicoes:
CLC members come from the following 25 associations and institutions:

HEMPERAEE * BHPAIEIREE R

Camara de Comercio de Macau Associacao dos Hoteleiros de Macau

Macao Chamber of Commerce Macau Hoteliers & Innkeepers Association
*EMIEEGRS *EHFYEEEXES

Federacao das Associacdoes de Operarios de Macau Associacao de Gestao Imobiliaria de Macau

Macao Federation of Trade Unions Property Management Business Association Macao
cEMEEITEEG RS PR ERFE BB S

Uniao Geral das Associacoes dos Moradores de Macau Associacao de Servicos de Entretenimento de Macau

The General Union of Neighbor Association of Macao Macau Entertainment & Service Association
EMEYEHEE RS *HFREEREmE

Associacao Geral das Mulheres de Macau Associacao dos Profissionais de Electromecanica de Macau

Women’s General Association of Macau Macau Electromechanics Professionals Association
HEMEREEREE ERETEXREES

Associacao de Construtores Civis e Empresas de Fomento Predial de Macau Associacao de Comerciantes e Servicos de Turismo de Macau

Macau Association of Building Contractors and Developers Macau Association of Retailers & Tourism Services
EMMEEES S BHfMEERE S

Associacao Industrial de Macau Associacao Comercial de Fomento Predial de Macau

Industrial Association of Macau Macau Trade and Land Development Association
EFEiEEE B dblE T e e

Associacao de Engenharia e Construcao de Macau Associacao Industrial e Comercial da Zona Norte de Macau

Macau Construction Association Industry and Commerce Association of Macau Northern District
R ERBERLE R E T EoEo =

Gremio dos Ourives de Macau Associacao Industrial e Comercial das llhas de Macau

Macau Goldsmith's Guild Industry and Commerce Federation of Islands of Macau
RN EE R E B ERFE

Associacao Geral dos Comerciantes de Restauracao de Macau Associacdao das Empresas Chinesas de Macau

United Association of Food and Beverage Merchants of Macau The Association of Chinese Enterprises in Macao
EFMMERAEE S * BC AR 32 B it B

Associacao Geral dos Empresarios do Sector Imobiliario de Macau Instituicao de Alianca do Povo de Macau

Macau General Association of Real Estate Macau Institution of People’s Alliance
EHFBRMMERSE 2 HPFAP/ NS

Associacao Geral do Sector Imobiliario de Macau Assoclacao de Peguenas e Medias Empresas de Restauracao de Macau

Association of Property Agents and Realty Developers of Macau Association of Macau Small and Medium Enterprises of Catering

:  — 3 :t.r [ m— @ : EE
EFAIITHENNFEEEEES A EEREERHE

Conselho de Consumidores do Governo da RAE de Macau Assoclacao de Convencoes e Exposicoes de Macau

Macau SAR Government Consumer Council Macao Convention & Exhibition Association
F GUN:E-ET 0 F 3 i = =

Associacao dos Consumidores de Companhias de Servigcos Publicos de Macau N “*f ||

Macau Association of Consumers of Public Utility Companies . l/f/ ; " 5 ] . b o
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